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PLATINUM SHIELD+
PROTECTION
Vehicle Protection Package

Additional Benefits

Towing
In the event of a mechanical breakdown caused by 
a part covered by the agreement; We will reimburse 
you for reasonable towing charges up to $80 per 
occurrence. Any reimbursement shall be for actual 
towing charges in excess of any reimbursement you 
receive from the manufacturer, road club, or insurance 
company.

Rental Car
During the time when your vehicle is being repaired at 
an authorized repair facility for the failure of a covered 
part, you may qualify for rental car reimbursement of up 
to $35 per day, with a 5-day maximum, not to exceed 
$175 per occurrence.

This brochure is not an agreement but is an outline of coverage available through the 
program. For complete details concerning terms, conditions, limitations, and exclusions, 
please refer to your program agreement or warranty. Certain coverages may overlap 
with the manufacturer’s warranty, and where they do overlap, the agreement coverage 
is reduced by the duration or coverage of the warranty. Neither this brochure, nor the 
corresponding agreement, are insurance products. California License No. 0C88598
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Coverages

Powertrain Coverage

Engine
All internally lubricated parts; engine block, heads and intake/exhaust manifolds if damaged as 
a result of a mechanical failure from an internally lubricated part; fuel pump and water pump; 
thermostat housing.

Transmission
Transfer Case

(Manual or automatic) All internally lubricated parts; gear cases and housing if damaged as 
the result of a mechanical failure from an internally lubricated part: torque converter; vacuum 
modulator valve.

Drive Axle
(Front and rear) All internally lubricated parts; gear cases and housing if damaged as the result of 
a mechanical failure from an internally lubricated part; axle shafts and bearings; CV and universal 
joints, propeller shafts.

Note: Any part not specifically listed above is not covered.

Powertrain Plus Coverage

Air Conditioner

Compressor, compressor clutch and pulley, condenser, evaporator, idler pulley and idler pulley 
bearing. The following parts are also covered if required in connection with the repair of a 
covered part listed above: accumulator/receiver dryer, orifice tube, oil and refrigerant, expansion 
valve, POA valve, and hi-low pressure cut off switch.

Front and Rear 
Suspension

Upper and lower: control arms, control arm shafts and bushings; upper and lower ball joints; king 
pins and bushings; stabilizer shaft linkage and bushings, spindle and spindle supports.

Steering

All internally lubricated parts contained within the steering gear box; power cylinder, rack and 
pinion gear, and power steering pump, plus: pitman arm; idler arm; tie rod ends and drag link; 
upper and lower steering column shafts and couplings. Steering box and rack and pinion gear 
housings if damaged as the result of the failure of a covered internal part.

Brakes Master cylinder; power brake cylinder; vacuum assist booster (excluding hydro boost system), disc 
brake caliper, wheel cylinders, compensating valve, metal hydraulic lines and fittings.

Electrical
Alternator; voltage regulator; starter motor; starter solenoid and starter drive, front wiper motor, 
wiper motor relay and delay switch, manually operated switches and wiring harness, window 
regulator.


