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Additional Benefits

Towing
In the event of a mechanical breakdown caused by a part 
covered by the agreement, we will reimburse you for 
reasonable towing charges up to $80 per occurrence. 
Any reimbursement shall be for actual towing charges 
in excess of any reimbursement you receive from the 
manufacturer, road club, or insurance company.

 
Rental Car
During the time when your vehicle is being repaired at  
an authorized repair facility for the failure of a covered 
part, you may qualify for rental car reimbursement of up  
to $35 per day, with a 5-day maximum, not to exceed 
$175 per occurrence. 

Trip Interruption1

In the event of a mechanical breakdown occurring more 
than 100 miles from your home and caused by a part 
covered by the agreement, even a part covered by this 
agreement that is also covered by the manufacturer’s 
warranty, you may receive up to $100 per day up to  
3 days for meals and lodging.

1 Service available except in states where prohibited by law.

PLATINUM SHIELD
ELITE PROTECTION
Vehicle Protection Package



Level I

Engine
All internally lubricated parts contained within the engine, 
including pistons, piston rings and pins, connecting rods, 
connecting rod bearings; crankshaft, crankshaft main bearings, 
camshaft, camshaft bearings, cam followers, timing chain, timing 
gears, rocker arms, rocker shafts, rocker bushings, valves, valve 
guides, valve lifters, valve springs, valve seals, valve retainers, 
push rods, water pump, oil pump, fuel pump (mechanical), 
dipstick and tube, harmonic balancer, oil pan, timing chain cover, 
intake and exhaust manifolds, valve covers, engine mounts, 
cylinder block and cylinder head(s) are covered if damaged as 
the result of the failure of a covered internal part of the engine.

Turbocharger / Supercharger
(Factory installed only) All internally lubricated parts contained 
within housing, plus: housing if damaged as the result of the 
failure of an internal part.

Transmission
(Automatic or standard) All internally lubricated parts contained 
within the transmission case, plus: torque converter, vacuum 
modulator, and transmission mounts. (Oil pan and transmission 
case, if damaged as the result of the failure of a covered internal 
part of the transmission).

Transfer Case
All internally lubricated parts contained within the transfer case. 
The transfer case is also covered if damage is the result of the 
failure of an internal part of the transfer case.

Drive Axle
(Front and rear) All internally lubricated parts contained within 
the drive axle, plus; locking hubs, drive shafts, universal joints, 
constant velocity joints (unless the failure was caused by torn/
contaminated CV boot) and axle bearings. (Oil pan and drive 
axle case if damaged as the result of the failure of a covered 
internal part of the drive axle.)

Seals and Gaskets
Coverage applies to the above-listed components only.  
Seals and gaskets are specifically excluded from coverage on 
vehicles with more than 125,000 miles at the time of sale of  
the agreement.

Level II: Includes Level I 

Air Conditioner
Compressor, compressor clutch and pulley, condenser, 
evaporator, idler pulley, and idler pulley bearing. The following 
parts are also covered if required in connection with the repair 
of a covered part listed above: accumulator/receiver dryer, 
orifice tube, oil and refrigerant, expansion valve, POA valve, and 
hi-low pressure cut-off switch.

Front and Rear Suspension
Upper and lower: Control arms, control arm shafts and bushings; 
upper and lower ball joints; king pins and bushings; stabilizer 
shaft linkage and bushings, torsion bars, strut bar and bushings, 
spindle and spindle support, wheel bearings.

Steering
All internally lubricated parts contained within the steering gear 
box; power cylinder, rack and pinion gear, and power steering 
pump, plus: pitman arm; idler arm; tie rod ends and drag link; 
upper and lower steering column shafts and couplings. Steering 
box and rack and pinion gear housings if damaged as the result 
of the failure of a covered internal part.

Brakes
Master cylinder; power brake cylinder; vacuum assist booster 
(excluding hydro boost system), disc brake caliper, wheel 
cylinders, compensating valve, metal hydraulic lines and fittings.

Electrical
Alternator; voltage regulator; starter motor; starter solenoid and 
starter drive.

Seals and Gaskets
Coverage applies to the above-listed components only.  
Seals and gaskets are specifically excluded from coverage on 
vehicles with more than 125,000 miles at the time of sale of  
the agreement.

Level III: Includes Level I & II

Additional Electrical
Power window motors (excluding regulators), power seat motor, 
convertible top motor (excluding regulators and frame), power 
sunroof motor (excluding regulators and frame), power door 
lock actuator, power antenna motor (excluding mast), digital 
instrument cluster; mileage computer; electronic combination 
entry system; computerized timing control units; electronic 
cruise control module.

ABS Brakes
Hydraulic control unit; electronic control processor; wheel-
speed sensors; hydraulic pump/motor assembly.

Level Ride Damping Suspension
Compressor, all sensors, control module, actuating solenoids, 
damping actuator, air springs, and mode selector switch.

Four-wheel Steering
Rear steering shaft and couplings; power cylinder and pump; sen-
sors; electronic control unit/ solenoid; phase control unit, stepper 
motor, steering box/ control valve/rack; tie rods and ends.

Cooling
Fan and fan clutch; engine cooling fan motor; heater core; and 
thermostat.

Fuel System
Electronic fuel injection sensors; control units and injectors; 
electronic fuel delivery pump (excluding sending unit) and 
injectors; vacuum pump; throttle position sensors; oxygen 
sensor; and metal fuel delivery lines.

Seals and Gaskets
Coverage applies to the above-listed components only. Seals and 
gaskets are specifically excluded from coverage on vehicles with 
more than 125,000 miles at the time of sale of the agreement.
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Over 18,000+ Parts Covered! 
With this exclusionary plan, repairs to ALL of your mechanical 
and electrical parts are COVERED2 unless excluded. 

1 �Any part not listed is not covered. Please refer to your 
agreement for any relevant exceptions and exclusions.

2 Except those listed under the “Exclusions” in the agreement.


