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LIMITED LIFETIME PARTS WARRANTY 
THIS IS A LIMITED PRODUCT WARRANTY AND IS NOT INSURANCE. 

This Limited Lifetime Product Warranty (“Warranty”) is between the Customer (“You”, “Your”) named above and Century 
Automotive Service Corporation (“We”, “Us”, “Our”, “Warrantor”). This Warranty is not subject to state insurance laws. No 
representative, employee, seller, agent of Us, is authorized to alter, extend, amend, or modify this Limited Warranty. 
This Warranty is noncancellable and nontransferable. 

 

 ELIGIBILITY                                                                                                   
You may go to any licensed repair facility for repairs to covered parts on Your vehicle. This Warranty is not required in 
order to have Your vehicle repaired, maintained or serviced. 

 

 BENEFITS  
Coverage under this Warranty begins on the date listed on the parts Invoice and remains effective for as long as you 
own your vehicle. If a covered part listed on the last page under “Parts Description” fails during the term of this 
Warranty, We will pay the cost for the covered part(s). We reserve the right to require the use of like kind and quality 
parts or remanufactured parts when replacing a failed covered part(s) under this Warranty. If You prefer to use an 
alternative part, You will be responsible for the difference in the cost. If We make a payment under this Warranty and 
You have a right to recover against another party, Your rights shall become Our rights and You shall do whatever is 
reasonably necessary to enable Us to enforce these rights. Our subrogation right becomes effective after You are 
made whole. We will cover up to Manufactured Suggested Retail Price (MSRP) for a repair of each covered part(s). 
Once a covered part has been replaced under this Warranty, coverage ends for the covered part. Each covered part is 
eligible for 1 repair for the term of this Warranty. 

 EXCLUSIONS  
This Warranty is for Your sole benefit and is not renewable. This Warranty WILL NOT PROVIDE BENEFITS FOR: 
1. Any part that is not under the Parts Description section of this Warranty, or including, but not limited to: Accessory 

Drive Belts; Batteries; Body Panels; Brake Linings, Pads and Shoes, Rotors and Drums; Bumpers; Carpet; Clutch Friction 
Disc and Pressure Plate; Dash Cover and Pad; Door Trim, Handles, and Fabric; Filters; Fluids; Glass (Including windshields); 
Headliner; Heating Hoses, Lines and Tubes; Hinges; Hybrid Battery Plug Assembly; Hybrid Vehicle Relay Assembly; 
Interior and exterior Trim and Moldings. (including but not limited to Cup Holders, Ash Trays, Covers, and Vents); 
Lamps (Brake Light, Back-up, Fog Light, Side Marker, and Turn Signal Light Assemblies); Light Bulbs; LED’s; Laser Lights 
and Headlight Assemblies, Nuts, Bolts, Clips Retainers, and Fasteners; Paint; Rust and Corrosion Damage; Seat 
Covers; Sheet Metals; Shiny Metals; Spark Plugs; Structural Framework and Welds; Tires; Vacuum Hoses, Lines & 
Tubes; Weather Stripping; Wheels and Rims; Windshield Wiper Blades (Rubber Component). Filters, Lubricants, 
Coolants, Fluids and Refrigerants will be covered only if replacement is required in connection with a failure of a 
Covered Part. 

2. Any condition that existed prior to the commencement of this Agreement. 
3. The failure of a part prior to the Effective Date. 
4. Any consequential damage by a Covered Part to a non-covered part, or by a non-covered part to a Covered Part. 
5. Any Covered Part that has been misused, abused, or modified after the Effective Date. 
 HOW TO MAKE A CLAIM  
In the event of a covered parts failure, You are responsible for ensuring that You: 
1. Take immediate action to prevent further damage to Your vehicle. This Warranty will not cover the damage caused 

for failure to secure prompt repair of the failed covered part. Any damage resulting from continued operation of an 
impaired vehicle will constitute failure to protect Your vehicle and will not be covered under this Warranty. 

2. Contact the Administrator. We can be contacted Monday through Friday, 6:30 a.m. to 6:00 p.m. or Saturday from 
8:00 a.m. to 1:00 p.m. Mountain Standard Time at 1-888-338-0389. 

3. Contact the part(s) supplier and provide a copy of this Warranty. 
4. In some cases, You may need to authorize the supplier to inspect Your part(s) in order to determine the cause and the 

cost of the repair. You will be responsible for these charges if the failed part is not covered under this Warranty. You 
are responsible for authorizing inspection of Your part(s) by the supplier to determine the cause of failure. If the 
failure is not covered under this Warranty, You will be responsible for these costs. We reserve the right to require an 
inspection of Your vehicle prior to any repairs being made. If we request an inspection and repairs are made prior to 
the completion of an inspection, or if we are unable to verify a failure has occurred or the cause of the failure, your 
claim may be denied. Do not agree to have repairs performed under the terms of this Limited Product Warranty 
unless you or the supplier has received an authorization number from Us. 

5. After your claim as been adjudicated, please contact the parts supplier with any questions you may have on your 
vehicles repair. 

ADMINISTRATOR: 
Century Automotive Service Corporation 

P.O. Box 3809 
Albuquerque, NM 87190 
Toll Free: 1-888-338-0389 

RFL.YDE.Claims.com 
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                   PARTS DESCRIPTION  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Excluded parts may appear in the “Parts Description” section of this Warranty. Please see the “Exclusions” section for a 
complete list of excluded parts. 
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